
AKO
One Army 
One Portal

Anytime, Anywhere in the World

NIPRNet
Email help@us.army.mil

or
click “Help Desk” on the AKO 
login page and then “Click to 
call” under Contact the AKO 

Help Desk.

Contact the
Help Desk

SIPRNet
Email AKOS.help@us.army.mil

or call
DSN: 654-3713

Toll Free: 1-866-853-3753

AKO Features
AKO Webmail
One email address for life.

myProfile 
Customize your profile with 
personal information and photos.

Virtual Thumb Drive
Upload files, securely store 
them, and retrieve them from any 
computer.

Instant Messaging Capabilities

Video Messaging
Exchange pre-recorded video 
messages with your family. 
Watch them as many times as 
you want.

Forums and Blogs
Join discussion groups.  

People
Find and share information with 
over 2 million users worldwide.

Serving America’s Army at War

https://www.us.army.mil/suite/
page/139150

AKO Offers FREE Training!



Slick Deals for 
Service Members

Slick Deals for Service members offers hundreds of free and discounted products 
including vacation packages, computer software, and a variety of cell phone services!

Did you know...
AKO Offers...

•	FREE training to units and 
organizations.

•	Over 2600 FREE education courses.
•	30 languages via Rosetta Stone for 

FREE.
•	Over 80 certification programs such 

as MCSE, A+, CISSP, Cisco, Oracle 
and more with Personal Mentoring 
for FREE.

•	FREE anti-virus software for your 
office and Home computer.

•	The use of the Files area as a Virtual 
Pin Drive to share documents 
and photos for both official and  

personal use.

AKO Mission
To organize the Department of Defense 
(DoD) information and make it 
universally accessible and secure.

AKO Vision
An organization consisting of world-class 

Acquisition Professionals and 
Information Technology 

experts who provide the
adaptive and agile 
enterprise services 
used by the entire 
DoD community that 

empowers knowledge 
dominance, ensures 

synchronization of resources, 
and aggressively enables situational 
awareness and operational security. 

•	The ability to 
view your Official 
military and medical 
records.

•	The opportunity to quickly setup 2-3 
click shortcuts to your favorite Pages 
and Files.

•	The latest versions of DA Forms or 
Publications (located in the Pubs and 
Forms search areas).

•	The latest news on the Syndicated 
News Channel.

https://www.us.army.mil/suite/page/340926 


